____________________________________________________________________
MOULTON COLLEGE – JOB DESCRIPTION
____________________________________________________________________

Job Title:		Progress Coach - Construction 

Department:		Construction Trades and Heritage Skills

Hours:	37 hours per week. Weekend and evening working may be required when business needs demand.

Responsible to:	Deputy Head of Faculty – Construction, Trades & Heritage

Reports:		N/A

Salary / Scale:	Lecturer Spine - Band B £34,492.00 - £41,140.00 per annum

Date of Issue:	April 2026

Organisation Chart: 
Head of Faculty – Construction, Trades & Heritage
Progress Coach - Construction
Deputy Head of Faculty – Construction, Trades & Heritage












______________________________________________________________________

1.0 Aims and Purpose of the Post

1.1 The Progress Coach plays a key role in supporting students to achieve their academic potential, develop personal resilience, and succeed in their studies.

1.2 This role provides tailored mentoring and coaching to apprentices, monitoring their progress on programme and in the workplace. It supports learners to meet apprenticeship requirements through targeted development sessions and timely interventions, ensuring they remain engaged, overcome barriers, and gain the skills and confidence needed for successful completion

1.3 The Progress Coach works with employers to monitor apprentice engagement and progress, providing timely interventions to keep learners on track and achieve their targets.

1.4 The Progress Coach works closely with curriculum teams, student services, and safeguarding teams to provide holistic support and intervention strategies that remove barriers to success.

2.0 Specific Responsibilities

2.1 Provide one‑to‑one and group coaching to support apprentice progress, motivation, and achievement of on‑programme and gateway requirements.
2.2 Work with apprentices to create clear action plans, setting SMART targets linked to knowledge, skills, behaviours, attendance, and workplace engagement.

2.3 Use progress reviews, tracking data, and employer feedback to identify apprentices at risk of falling behind and implement timely interventions.

2.4 Collaborate with tutors, employers, and vocational specialists to ensure apprentices receive effective academic, workplace, and pastoral support throughout their programme.

2.5 Plan and deliver engaging, apprenticeship‑focused personal development sessions that support learners in developing essential behaviours, employability skills, and wider life skills required for successful programme completion.

2.6 Ensure sessions are interactive, inclusive, and tailored to the diverse needs, experience levels, and workplace contexts of apprentices.

2.7 Work with curriculum and apprenticeship delivery teams to embed personal development themes—such as safeguarding, British values, employability, health and wellbeing, and professional behaviours—across all apprenticeship programmes.

2.8 Monitor apprentice attendance, punctuality, and engagement across both off‑the‑job training and workplace activities, working with tutors and employers to address concerns promptly.

2.9 Use apprenticeship tracking systems and progress data to monitor on‑programme performance and ensure apprentices remain on target for timely achievement.

2.10 Conduct follow‑ups for missed sessions or low engagement, contacting apprentices—and employers where appropriate—to support re‑engagement and maintain programme continuity.

2.11 Identify apprentices showing low motivation, disengagement, or confidence issues, and apply coaching strategies to build resilience, improve participation, and reduce risk of withdrawal.

2.12 Act as a first point of contact for apprentices requiring pastoral support, signposting them to specialist internal or external services where appropriate.

2.13 Work closely with the Safeguarding and Wellbeing Team, as well as employers, to identify apprentices who may require emotional, wellbeing, or mental health support.

2.14 Promote a positive and inclusive apprenticeship culture, ensuring apprentices feel supported, valued, and safe both at college and in the workplace.

2.15 Provide guidance on personal and professional challenges, including confidence‑building, motivation, resilience, and managing stress in relation to work and study demands.

2.16 Support apprentices in developing essential employability skills, professional behaviours, and effective study habits required to succeed in both their current role and future career progression.

2.17 Work with the Careers Team and employers to provide guidance on progression pathways, including higher apprenticeships, further skills development, and career advancement opportunities within the industry.

2.18 Encourage apprentices to participate in enrichment, professional development, and learner voice activities that enhance workplace readiness, confidence, and broader employability.



2.19 Ensure all apprentice support and interventions are delivered in line with safeguarding policies, Prevent duties, and organisational inclusion frameworks.

2.20 Work with safeguarding, learning support teams, and employers to identify apprentices at risk and implement appropriate support and safety plans.

2.21 Promote a culture of equity, diversity, and inclusion across both the college and workplace environments, ensuring all apprentices have equal access to support and opportunities.

2.22 Maintain accurate apprenticeship records, including progress reviews, OTJ hours, employer feedback, and all intervention notes in line with funding and audit requirements.

2.23 Provide regular updates and reports on apprentice progress, attendance, engagement, and retention to senior staff and apprenticeship delivery teams.

2.24 Liaise effectively with tutors, employers, curriculum leaders, and support services to coordinate timely interventions and ensure apprentices receive holistic, joined‑up support.

2.25 Contribute to college‑wide and employer‑led initiatives aimed at improving apprentice outcomes, wellbeing, and timely achievement.

2.26 To promote and adhere to the College’s Safeguarding Policies and Procedures.

2.27 To promote and adhere to the College’s Health & Safety Policies and Procedures.

2.28 To manage student conduct in accordance with College policies.

2.29 Promote the welfare of young people and vulnerable groups in all aspects of College life and to ensure safeguarding arrangements are adhered to at all times. 

2.30 The active promotion of and commitment to best practice in equity, diversity & inclusion. 

2.31 Contribute and demonstrate fully and at all times the positive promotion and role modelling of the College core values, generic competencies and professional behaviours expected of all staff employed by Moulton College.

2.32 Undertake any other duties as required by the Principal and as may be reasonably     expected commensurate with the post. This may include either the temporary or permanent re-deployment to an equivalent grade of post within the organisation.


This job specification represents the major tasks to be carried out by the post holder and identifies the level of responsibility at which the post holder will be required to work.   In the interests of effective working the major tasks may be reviewed from time to time to reflect the changing needs and circumstances.  Such reviews and any subsequent changes will be carried out in consultation with the post holder.  All members of staff are appointed to the College as a whole and may reasonably be asked to undertake similar or related duties in an operational area or school other than that to which they were originally appointed.


[bookmark: _Hlk182171062]Core Benefits;
Teachers’ Pension Scheme				Health Cash Plan*
44 days holiday (inc bank/public holidays)**		Enhanced Maternity & Paternity Benefits*
Discounted On-site Gym Membership available	Free on-site parking
Cycle to Work Scheme*				10% discount on College courses
High Street Discounts					Wellbeing programme			
Opportunity for an annual Volunteering day 		Subsidised catering

(* Subject to conditions / ** Pro rata for part time)

I confirm my acceptance of the role as outlined above and agree to apply myself fully to the responsibilities of the post.

Signed (Employee);………………………………		Date;………………………………
			[Employee]

	
POSITIVELY PROMOTING EQUITY, DIVERSITY & INCLUSION






	Person Specification – Progress Coach


	
	Essential
	Desirable

	Qualifications
	
	

	Level 3 qualification or equivalent experience in coaching, mentoring, education, or student support
	
	X

	Degree in education, psychology, mentoring, coaching, or a related field
	
	X

	Coaching qualification (e.g., ILM Coaching and Mentoring, Life Coaching certification, or equivalent)
	
	X

	Minimum of grade C in GCSE maths and English Language (or equivalent)
	X
	

	Commitment to and evidence of CPD
	X
	

	Experience & knowledge
	
	

	Experience working within the construction industry, understanding of construction environment, supporting apprentices in the workplace
	
	X

	Experience working in apprenticeship student support, mentoring, academic coaching, or personal development roles
	
	X

	Knowledge of apprenticeship student engagement strategies, personal development coaching, and safeguarding principles
	X
	

	Experience delivering personal development sessions, PSHE, or employability workshops in an education setting
	
	X

	Strong understanding of barriers to learning, social mobility, and inclusion strategies
	X
	

	Experience in working with diverse student populations, including SEND and at-risk learners
	
	X

	Experience working in further education, higher education, or community outreach programs
	
	X

	Experience of working in a flexible and positive manner and being able to adapt to changing work patterns
	X
	

	Ability to present information effectively and respond to questions from customers and students
	X
	

	Able to motivate students 
	X
	

	Confident in delivering engaging classroom-based sessions on personal development topics
	X
	

	Demonstrate ability to relate to students effectively to support them to successful outcomes
	X
	

	Ability to keep to deadlines and capable of managing their own time effectively and efficiently 
	X
	

	Strong organisational and data management skills, able to track student progress effectively
	X
	

	Be able to demonstrate the ability to lead and deliver high quality, motivational and inclusive learning experiences
	X
	

	Personal Attributes
	
	

	Passionate about student success, wellbeing, and personal growth
	X
	

	Willingness to operate flexibly i.e. weekends and evenings to cover open days (occasionally)
	X
	

	Excellent interpersonal and communication skills, with the ability to build strong relationships with students
	X
	

	Coaching and mentoring abilities, inspiring students to set and achieve their goals
	X
	

	Empathetic and supportive, able to work with students facing challenges
	X
	

	Proactive problem-solver, able to identify issues early and implement solutions
	X
	

	Evidence of ability to improve student satisfaction
	X
	

	Strong team player
	X
	

	Be flexible and able to cope with change
	X
	

	Ability to influence, persuade, motivate and inspire others
	X
	

	To be able to demonstrate the effective support for the College core values of putting learners first
	X
	

	Experience of understanding how to promote equity and diversity within the job role
	X
	

	Safeguarding 
	
	

	Satisfactory enhanced DBS disclosure
	X
	

	Displays awareness, understanding and commitment to the protection and safeguarding of children and young vulnerable adults.
	X
	

	Commitment to policies on child protection, health and safety, confidentiality, student behaviour / discipline and equal opportunities
	X
	







NOTE;
All candidates will be asked for proof of their eligibility to work in the UK during the interview and selection process. Tier 2 Certificates of Sponsorship are restricted by the UK Visas and Immigration Service and the position advertised above is unlikely to qualify for sponsorship. We are therefore unable to consider applications from candidates requiring Tier 2 immigration status to work in the UK at this time. For further information please visit the UK Visas and Immigration Service Website 







